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RCA 
RCA (Responsabilità Civile Auto) is compulsory insurance against civil liability arising from damage to third parties, property 
(other than that transported) and animals. Any passenger carried in a Maggiore vehicle is a third party.
RCA is included in the rate and has a single-limit cover of € 15,000,000.

Deductibles 

Supplements and deductibles for total theft protection

				    STP
grOUP	 FTP-THEFT DEDUCIBILE*	 1 - 5 DAYS 	 6 DAYS 	e xtra dAYS 	 21-30 DAYS 	 EXTRA DAYS

	 waivable	 per day 	 forfait 	 per day 	 forfait 	 per day

N	 1.600,00	         16,15	       80,65	  13,45	    241,85	 8,10
W	 1.600,00	         16,15	      80,65	  13,45	    241,85	 8,10
5	 1.600,00	         16,15	      80,65	  13,45	    241,85	 8,10
P	 1.900,00	         17,40	     86,85	  14,50	    260,50	 8,70
Q	 1.900,00	         17,40	     86,85	  14,50	    260,50	 8,70
S	 2.700,00	        17,40	     86,85	  14,50	    260,50	 8,70
T	 3.100,00	        18,65	     93,05	  15,55	    279,10	 9,35
6	 3.100,00	        18,65	     93,05	  15,55	    279,10	 9,35
7	 3.100,00	        18,65	     93,05	  15,55	    279,10	 9,35
8	 3.400,00	        21,10	    105,45	  17,60	   316,30	 10,55

All rates include Theft Protection Liability Reduction TP in the execution of which, beyond the happening of the event, only the 
FTP* deductible will be owed.

STP supplements waive totally the Theft deductibles FTP*.
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Supplements and deductibles for total/partial collision damage waiver

				                                   SKO
grOUP	 FCD-collision	 1 - 5 DAYS 	 6 days	e xtra DAYS	 21-30 days	e xtra days 	 FDN-collision

	da mage deductible*						      damage deductiblE**
	 waivable	 per day	 forfait	 per day	 forfait 	 per day	 non waivable

N	 1.600,00 	 17,40 	 86,85 	 14,50 	 260,50 	 8,70 	 300,00 
W	 1.600,00 	 17,40 	 86,85 	 14,50 	 260,50 	 8,70 	 300,00 
5	 1.600,00	 17,40 	 86,85 	 14,50 	 260,50 	 8,70 	 300,00 
P	 1.900,00 	 18,65 	 93,05 	 15,55 	 279,10 	 9,35 	 400,00 
Q	 1.900,00 	 18,65 	 93,05 	 15,55 	 279,10 	 9,35 	 400,00 
S	 2.700,00 	 18,65 	 93,05 	 15,55 	 279,10 	 9,35 	 500,00 
T 	 3.100,00 	 19,85	 99,25 	 16,55 	 297,70 	 9,95 	 500,00 
6	 3.100,00  	 19,85	 99,25 	 16,55 	 297,70 	 9,95 	 500,00 
7	 3.100,00  	 19,85 	 99,25 	 16,55 	 297,70 	 9,95 	 500,00 
8	 3.400,00 	 21,10 	 105,45 	 17,60 	 316,30 	 10,55 	 600,00 

All rates include the Collision Damage Liability Reduction CDW in the execution of which, beyond the happening of the event, 
only the FCD* deductible will be owed.

SKO supplement reduces the FCD* deductibles to the amounts shown in the above rate scheme FDN**.

The rental contract contains specific indications regarding responsibility for use of the vehicle. Among those specifications it 
is particularly important to observe the rules for proper and diligent use (such as avoiding unpaved roads and observing the 
standard rules for care and maintenance) as well as respecting the traffic code. In case of failure to do so, even if a limitation 
of responsibility clause was undersigned, all the damages shall be responsibility of the Client.
For further clarification it is necessary to refer to articles 6,7,8,9 e 11 of the current General Conditions. Maggiore reminds 
that unless expressly envisaged otherwise, limitations of responsibility are not valid in the case of willful misconduct or gross 
negligence pursuant to article 1229 of the Italian Civil Code.

Supplements for total/partial collision damage and theft deductible plus driver’s 
injuries coverage and luggage in the cabin (serenity pack)

				                                   SSP
grOUP 	 1 - 5 DAYS	 6 DAYS	e xtra DAYS 	 21 - 30 DAYS 	e xtra DAYS	 FDK-collision

						      damage deductible**
	 per day	  forfait 	 per day 	 forfait 	 per day	 waivable

N	 20,50 	 102,35 	 17,10 	 307,00	 10,25 	 200,00 
W	 20,50 	 102,35 	 17,10 	 307,00 	 10,25 	 200,00 
5	 20,50 	 102,35 	 17,10 	 307,00 	 10,25 	 200,00 
P	 22,45 	 112,25 	 18,75 	 336,75 	 11,25 	 300,00 
Q	 22,45	 112,25 	 18,75 	 336,75 	 11,25 	 300,00 
S	 22,45 	 112,25 	 18,75 	 336,75 	 11,25 	 400,00 
T 	 23.45 	 117,25 	 19,55 	 351,65 	 11,75 	 400,00 
6 	 23.45	 117,25 	 19,55 	 351,65 	 11,75 	 400,00 
7 	 23.45 	 117,25 	 19,55 	 351,65 	 11,75 	 400,00 
8 	 24,85 	 124,05 	 20,70 	 372,10 	 12,45 	 500,00 

SSP supplements include SKO, STP and PTI.
SSP supplements reduce FCD* Collision Damage Deductible to the amounts shown in the above FDK** scheme.
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The rental contract contains specific indications regarding responsibility for use of the vehicle. Among those specifications it 
is particularly important to observe the rules for proper and diligent use (such as avoiding unpaved roads and observing the 
standard rules for care and maintenance) as well as respecting the traffic code. In case of failure to do so, even if a limitation 
of responsibility clause was undersigned, all the damages shall be responsibility of the Client.
For further clarification it is necessary to refer to articles 6,7,8,9 e 11 of the current General Conditions. Maggiore reminds 
that unless expressly envisaged otherwise, limitations of responsibility are not valid in the case of willful misconduct or gross 
negligence pursuant to article 1229 of the Italian Civil Code.

Services, ancillaries and supplements
Following are the prices of services, ancillaries and supplements that may be optioned by the Client.
For further information and detail on each voice it is possible to consult online the “Maggiore Rental” Guide and the Maggiore 
General Terms and Conditions.

Deposit  (minimum due per rental).
Estimated rental charges + Euro 400,00 or more if requested by the rental location.

Supplements
Young driver (YDR)
Age: 19 – 24. 
Euro 18,65 per day. Up to a maximum of 15 days per month.

Other authorized drivers  (OT1/OT2)
Euro 6,85 per day for each authorized driver, up to a maximum of 20 days per month.

One way rental vans (RF2)
Only available for the following routes:

- Rome/Naples or viceversa Euro 93,05 with 200 kms forfait
- Rome/Milan or viceversa Euro 223,25 with 600 kms forfait
- Naples/Milan or viceversa Euro 260,45 with 800 kms forfait
- Catania/Palermo or viceversa Euro 93,05 with 200 kms forfait
- Not available for the following groups: N-T-5-6-7-8

Road tax (OAM)
Euro 2,40 for each rental day. Up to a maximum of 18 days per month.

Railway fee (ROF)
12% on all rentals commencing at railway stations.
The supplement is applicable on all rental charges with the exception of Road tax and fuel.

Airport fee (ROA)
16% on all rentals commencing in Italian airports.
The supplement is applicable on all rental charges with the exception of Road tax and fuel.

Refueling service (RIF/CAR)
Euro 18,65 plus the amount of the missing litres as per average prices recorded, increased of 30% due to variable costs 
for supply.
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Personal Accident Insurance (PAI)
Euro 9,95 per day.

Personal Travel Insurance (PTI)
Euro 12,40 per day.

Super PTI (SPI)  
Euro 14,90 per day.

Administrative cost of invoice (CAF)
Euro 2,00 per rental for administrative and postage expences.

Hourly extention fee  (ESO)
Euro 18,65 per rental – grants 1 hour and 59 minutes tolerance. 

Stop&Go Supplement (AVO)
Daily amount payable for STOP & GO (trucks only, Saturday and Sunday only) if the vehicle is retained on those days.

Van group	 - Daily supplement Sat - Sun
W	 N	 5	 P	 Q	 S	 T	 6	 7	 8

58,50	 52,65	 55,58	 73,13	 84,83	 96,53	 119,93	 125,78	 99,45	 128,70

Ancillaries and additional services
Replacement vehicles
In the event of non-availability, breakdown, or if requested by the hiring agent.

Vehicle of a higher category (UPG/DWG) 
For up to 15 days the Customer can pay the rate for a different (higher or lower) vehicle category. This can be revoked at any time 
with 48 hours’ notice. Failure to return the different (higher or lower) category vehicle within 48 hours, from the Agency request, or 
continuing to use one or more vehicle/s of different category (higher or lower) beyond the stated 15 days, will retrospectively cancel the 
different (higher/lower) category rate and, for the whole replacement period, the effective used category rate for each vehicle will apply.
The period of 15 days means the total number of days, including non-consecutive days, for any number of vehicles, during 
which the Customer has actually used vehicles of a different (higher/lower) category.

Ancillaries
On request and subject to availability:
- snow chains: Euro 36,20 per rental (CAT)
- van trolley: free of charge (CRE)
- MIO MOOV SPIRIT 200/300 satellite navigator (GPS) and MIO SPIRIT 480 satellite navigator (NVS): Euro 10,35 per day, 
Euro 51,65 per week, Euro 7,40 per additional day, up to a maximum of Euro 154,95

- MIO V575 Digital TV satellite navigator: Euro 16,55 per day, Euro 82,70 per week, Euro 11,85 per additional day, up to a 
maximum of Euro 248,10 (NTV)

- motorcycle kit: consisting of: wheel clamp, belts and up-down platform Euro 24,81 per day (KTM) - available in selected 
locations only

- hands - free kit: Euro 3,00 per day for a maximum of euro 15,00 (VIV) - (available at selected branches).

Delivery and collection
Out of the location opening hours Euro 26,70 (IFO/FFO).
Out of rental location:
- within the city limits of the rental location Euro 18,65 (CO1/RI)
- beyond the city limits of the rental location Euro 1,05 per Km with a minimum charge of Euro18,65 (CO2/RI2).
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Penalties and various   
•	 fee on administration file (traffic fines, parking, pay-tolls, vehicle accidents) Euro 37,25 (GRV/GMU);
•	 odometer malfunction or no possibility to measure travelled Kms, an average of 250 Kms per rental day will be 

conventionally charged;
•	 no or late supplying of documentation on vehicle damage/accident Euro 500,00 (PMR);
•	 extra cleaning required unless no major damage Euro 150,00 (PSV);
•	 infringement the procedure that forbids one-way rentals to/from Sardinia Euro 516,80 unless no major damage occurs (SAR).
•	 abroad drop off charge for non-authorized: rentals, vehicles and/or destinations abroad euro 2.500,00 unless no 

major damage occurs (REN).
•	 charge for return of a van due to drop off in a different location from pick up, and for all routes for which one-way 

rentals are not permitted (RFU) Euro 1.921,61unless no major damage occurs;
•	 if the MIO V575 DigitalTV GPS or the hands - free kit  are issued at a non-Key City branch but one in the same 

municipality, a supplement of Euro 20,00 FCI (PGI) will be charged;
•	 if the MIO V575 DigitalTV GPS or the hands - free kit are issued at a non-Key City branch but not in the same 

municipality, a supplement of Euro 40,00 FCI (PGP) will be charged;
•	 Insurance Cost Hike Penalty Euro 200,00 (PRC).

Items not returned:
•	 snowchains Euro 80,00 (MRC)
•	 special snowchains Euro 200,00 (MRT)
•	 keys Euro 250,00 (CHI)
•	 reflective jacket Euro 18,00 (MRG)
•	 steering lock Euro 50,00 (MRB)
•	 van trolley: Euro 35,00 (CRF)
•	 if any navigator is not returned or is returned damaged, an FCI (PNS) penalty of Euro 250,00 will be applied;
•	 if any navigator is not returned or is returned with one only of its kit components damaged (e.g. window attachment or 

battery charger) an FCI (PKT) penalty of Euro 100,00 will be applied
•	 if any navigator is not returned or is returned with damage to the navigator itself and any of its components, both a PNS 

(Euro 250,00) and a PKT (Euro 100,00) penalty will be applied	
•	 motorcycle kit:  Euro 300,00 (MRK).
•	 for the hands - free kit, in the event of non-return or damage to the accessory, a penalty of Euro 100,00 FCI (MRV) will be applied.

Optional insurances

Personal Accident Insurance (PAI)
For the cost of PAI, please, refer to the section “Services and supplements”.
Drivers over 75 years old cannot be insured.
Insurance policy covering, within the specified limits, against the risk of an injury sustained by the driver:

•	 Death or permanent inability Euro 51.646,00.
An excess in applied, corresponding to 3 percentage points of the ascertained degree of permanent disability, where the 
disability resulting from the injury exceeds 3% of total disability.
If the disability resulting from the injury is less than 3% of total disability, the insured party shall not be accorded any damages.
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•	 Medical expenses Euro 5.165,00.
Refund of medical expenses shall be paid out with the application of the fixed deductible, for expenses sustained due to 
collection following accident.
There shall be a 30% reduction in the above sum for the refund of expenses related to physical therapy, medicines, spa/
thermal treatment and the purchase or rental of prosthetic and therapeutic equipment.
Fixed excess Euro 1.032,90 per each injury.

•	 Daily hospital Euro 50,00 excess for 5 days, max indemnification 15 days.

Applications can be addressed to:
Maggiore Rent S.p.a.
Ufficio Sinistri
Via di Tor Cervara, 225
00155 Roma
Phone 06 22935616 - Fax 06 22935833

Personal Travel Insurance (PTI)

Subscription to PTI requires payment of a supplement – see “Services and supplements”.

Drivers over 75 years old cannot be insured.

The PTI guarantee provides accident cover for the DRIVER, within the following limits:

•	 Death or permanent disability euro 100.000,00.
This includes an excess equal to 3 percentage points of the ascertained degree of permanent disability if, as a result of the 
accident, the disability is greater than 3% of total disability.
If the disability is 3% of total disability or less, no indemnity will be paid to the insured party.

•	 Accident Medical Insurance euro 5.165,00.
This guarantee is valid up to the limit specified, for expenses incurred following medical recovery due to a road accident.
Reimbursement of medical expenses for physical therapy, medicines, crenotherapy, and the purchase or hire of prosthetic 
and therapeutic apparatus, is recognised up to a limit of 30% of the insured sum specified above.
Fixed excess Euro 1.032,90 for each accident.

•	 Daily hospital cover Euro 75,00/day excess, 5 days - maximum indemnity 15 days

Accident notifications can be addressed to:
Maggiore Rent S.p.a.
Ufficio Sinistri
Via di Tor Cervara, 225
00155 Roma
Phone 06 22935616 - Fax 06 22935833

PTI cover also includes the following guarantees, summarised as follows:
•	 A) Personal assistance - contact Maggiore Rent Customer Service

An important range of services, after a road accident occurs during the rental period:
•	 Medical advice following an accident or sudden illness.
•	 Patient transfer if the incident occurs during the journey at a distance of more than 50 Kms from the Insured Party’s 

place of residence, and the conditions of the Insured Party are such that the doctors of the operations centre, by agreement 
with the doctors at the site of the incident, advise that the Insured Party should be transferred to a medical facility close to 
their place of residence, the operations centre will determine the method of transfer and will:
1) organise transfer of the patient to their place of residence or to a suitably equipped hospital in their region of residence, 
on condition that both are in Italy, by the most appropriate means: air ambulance, by stretcher on a scheduled flight, train/
sleeping car, ambulance.
2) if necessary, provide medical/nursing staff assistance to the patient during the return journey.
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All patient transport and organisation costs, including honoriums for medical/nursing staff transported to the place of 
departure and accompanying the patient on the return journey, will be borne by the Company up to a maximum of Euro 
5.000,00

•	 Transfer of other Insured Parties
Following the provision of a Patient Transfer service, the Company will also organise the return journey for the other Insured 
Parties by providing railway tickets (First Class) or air tickets (Standard Class) up to a maximum cost of Euro1.000,00.

•	 Family member journey
If during a journey in the rented vehicle a road accident occurs at a distance of more than 50 Kms from the Insured Party’s 
place of residence, requiring treatment of same for more than 10 days in a hospital close to the site of the incident, and 
the presence of a family member is requested, the Operational Structure will make available to the family member one 
return rail ticket (First Class) or flight ticket (Standard Class) up to a maximum cost of Euro 350,00. The family member’s 
accommodation expenses are not included.

•	 Transport of the deceased
The Operations Centre will organise transport to Italy of the deceased; if identification by a family member is necessary, the 
Insurer will make available one return ticket (exclusive of accommodation expenses) by rail (First Class) or if the journey is 
longer than 6 hours by air (Economy Class). The total limit of liability made available for the deceased and family member 
is Euro 5.000,00 for each accident

Accident notifications can be forwarded to:
ACI GLOBAL S.P.A
Viale Sarca 336
20126 MILANO
Phone within Italy – Freephone 800.098.098
From outside Italy +39.02.66.165.667

B) Baggage & Personal Effects cover
In case of theft with break-in or damage to baggage due to collision, the customer is entitled to reimbursement up to a 
maximum of Euro 500,00 (absolute first risk) with the following limits:
- Euro 250,00 for bag-snatching and robbery of money, valuables, and jewellery;
- Euro 500,00 for theft of electronic apparatus or total theft of the vehicle.
Exclusions: theft of baggage & personal effects left visible in an unlocked vehicle, or thefts from an unattended vehicle taking 
place between the hours of 22.00 and 06.00

Accident notifications can be addressed to:
Maggiore Rent S.p.a.
Ufficio Sinistri
Via di Tor Cervara, 225
00155 Roma
Phone 06 22935616 - Fax 06 22935833

Super Personal Travel Insurance (Super PTI)
Subscription to Super PTI requires payment of a supplement –see “Services and supplements”

Drivers over 75 years old cannot be insured.

The Super PTI guarantee provides accident cover for the DRIVER, within the following limits:

•	 Death or permanent disability Euro 250.000,00.
This includes an excess equal to 5 percentage points of the ascertained degree of permanent disability if, as a result of the 
accident, the disability is greater than 5% of total disability.
If the disability is 5% of total disability or less, no indemnity will be paid to the insured party.

•	 Accident Medical Insurance Euro 5.165,00.
This guarantee is valid up to the limit specified, for expenses incurred following medical recovery due to a road accident. 
Reimbursement of medical expenses for physical therapy,medicines, crenotherapy, and the purchase or hire of prosthetic 
and therapeutic apparatus, is recognised up to a limit of 30% of the insured sum specified above.
Fixed excess Euro 1.032,90 for each accident.
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•	 Hospital cover: Euro 100,00/day, excess 5 days – maximum indemnity 15 days

Super PTI cover also includes the following guarantees, summarised as follows:

A) Personal assistance contact Maggiore Rent Customer Service
An important range of services, after a road accident occurs during the rental period:
- Medical advice following an accident or sudden illness
- Patient transfer if the incident occurs during the journey at a distance of more than 50 Kms from the Insured Party’s place of 
residence, and the conditions of the Insured Party are such that the doctors of the Operations Centre, by agreement with the doctors 
at the site of the incident, advise that the Insured Party should be transferred to a medical facility close to their place of residence, 
the Operations Centre will determine the method of transfer and will:
1) Organise transfer of the patient to their place of residence or to a suitably equipped hospital in their administrative region 
of residence, on condition that both are in Italy, by the most appropriate means: - air ambulance – by stretcher on a scheduled 
flight – train/sleeping car – ambulance 
 2) If necessary, provide medical/nursing staff assistance to the patient during the return journey
All patient transport and organisation costs, including honoriums for medical/nursing staff transported to the place of departure 
and accompanying the patient on the return journey, will be borne by the Company up to a maximum of Euro 5.000,00.
•	 Transfer of other Insured Parties

Following the provision of a Patient Transfer service, the Company will also organise the return journey for the other Insured 
Parties by providing railway tickets (First Class) or air tickets (Standard Class) up to a maximum cost of Euro 1.000,00.

•	 Family member journey
If during a journey in the rented vehicle a road accident occurs at a distance of more than 50 km from the Insured Party’s 
place of residence, requiring treatment of same for more than 10 days in a hospital close to the site of the incident, and 
the presence of a family member is requested, the Operational Structure will make available to the family member one 
return rail ticket (First Class) or flight ticket (Standard Class) up to a maximum cost of Euro 350,00. The family member’s 
accommodation expenses are not included.

•	 Transport of the deceased
The Operations Centre will organise transport to Italy of the deceased; if identification by a family member is necessary, the 
Insurer will make available one return ticket (exclusive of accommodation expenses) by rail (First Class) or if the journey is 
longer than 6 hours, by air (Economy Class). The total limit of liability made available for the deceased and family member 
is euro 5.000,00 for each accident.

Accident notifications can be forwarded to:
ACI GLOBAL S.P.A
Viale Sarca 336
20126 MILANO
Phone:
within Italy – freephone 800.098.098
from outside Italy + 39.02.66.165.667

B) Baggage & Personal Effects cover
In case of theft with break-in or damage to baggage due to collision, the customer is entitled to reimbursement up to a 
maximum of Euro 500,00 (absolute first risk) with the following limits:
- Euro 250,00 for bag-snatching and robbery of money, valuables, and jewellery;
- Euro 500,00 for theft of electronic apparatus or total theft of the vehicle.
Exclusions: theft of baggage & personal effects left visible in an unlocked vehicle, or thefts from an unattended vehicle taking 
place between the hours of 22.00 and 06.00.

Accident notifications can be addressed to:
Maggiore Rent S.p.a.
Ufficio Sinistri
Via di Tor Cervara, 225
00155 Roma
Phone 06 22935616 - Fax 06 22935833

If the Italian and English versions do not match, the Italian version will prevail as the English version is only a translation of the Italian one.


